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FI RE PUBLI C | NFORMATI ON OFFI CER

(Competitive Class)

DI STI NGUI SHI NG FEATURES OF THE CLASS

This class enconpasses a responsi ble adm nistrative position in
the fire departnment, the primary duties of which include
providing the news media with information on fires, energency
medi cal services, hazardous material events, fire prevention
operations, and other departnment events that are newsworthy or
designated as so by the fire chief. Enpl oyee will also be
responsi ble for special projects, such as press conferences,
guest | ecturing, and/or other duties as prescribed by the fire

chi ef. Because enployee in this class will have access to
sensitive and confidential internal departnent information, the
exerci se of mature, independent judgenent is required. The

Public Information Officer is required to be on duty or subject
to call at all tines and is accountable directly to the fire
chi ef .

EXAMPLES OF WORK

Exanples listed below are illustrative only. They are not
intended to include all duties which may be assigned. neither
are they intended to exclude other duties which nay be |ogical
assignnents to this class.

Serve as departnent representative to the news nedi a, rel easing
information and answering questions pertaining to fires, EMS,

Haz Mat , fire prevention and/ or i nvesti gati ons, fire
conmuni cations, training, maintenance, and any ot her depart ment
related affairs, including human interest stories deened

noteworthy by the Fire Chief.

Responds to all major fires, including fires involving injury
(departnment or civilian) or fatality, level Il HazMat incidents,
maj or accidents or energency nedical operations involving
| engt hy departnment involvenment or unusual circunstances, nass
casualty incidents, or when requested to respond by the incident
commander. At energency scene, coordinate all information about
the incident and to answer questions of the nedia, city
officials, or citizens.

Serve as official departnment representative at any required

meeting in order to give reports, make recommendati ons, and keep
informed on local trends that may affect the fire service. Make
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speeches on fire departnment nmatters before school and civic
gr oups.

Advi ses Fire Chief and other designated departnent officers on
matters that may affect the department’s public image. Wites
reports as assigned by the Fire Chief to docunent activities in
the area of public information/relations. Mai nt ai n depart nent
web site and devel opnent of newsletter. Mai ntains file and
record of all press releases and published news stories
concerni ng the departnent.

Participates in the departnment’s training program by serving as
an instructor in the area of public information, public
rel ations, and public speaking.

Perfornms other duties as assigned.

QUALI FI CATI ON REQUI REMENTS

Unl ess ot herwi se specified, all requirenents nust be net before
adm ssion to the exam nation.

Must neet all requirenments of the Municipal Fire and Police
Civil Service Law, including being a citizen of the Unites
States, being a qualified elector of the state of Louisiana, and
passing a civil service exam nation for the position.

Bef ore appoi ntment, nust pass a medi cal exam nation designed to
denonstrate good health and physical fitness sufficient to
perform any required duties of the position.

Before appointnment, nust have a valid Louisiana driver’s
l'icense, which would qualify applicant to operate all required
departnment equi pnent.

Must have a high school diploma or a valid certificate of
equi val ency issued by the state departnent of education,
suppl enment ed by ei ghteen (18) hours of course work in the field
of conmmuni cati ons. The successful candidate should have a
m ni rumof 3 years of progressive fire/ EMS servi ce experience of
working closely with a fire service. Candi dates should possess
excellent witten and verbal communi cations skills and know edge
of current conputer technol ogi es and word processing.

OR

Must have an associ ate or bachelor’s degree in comruni cati ons or
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related field (including speech, journalism br oadcast
journalism or a related curriculum.
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